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The infonnation below is for matching purposes and will be kept strictly contidential. 

Agency Name: 

Agency telephone number: ________ _ 

Agency facsimile number: _________ _ 

Agency Address: __________________ _ 

Please complete the following by placing the appropriate number in each box '.0 

1. What is your gender? 

I Male 
Female 

2. What is your age (in whole years)? 

3. What is your country of Origin? 

1 
2 

Australia 1 
UKlIreland 2 
Italy 3 
Other (please specify below) 4 

4. With which culture do you most identify? 

Australia 1 
UKlIreland 2 
Italy 3 
Other (please specify below) 4 

1111. 0 

III~ 0 

.. III~ 0 

III~ 0 

(Please turn over - note that pages are double-sided) 



5. What is the size of your Agency? (Total Full Time Equivalent Staff 
Numbers) 

1111. 0 

6. What is the location of the work site where you spend most 
of your time? 

III~ 0 
Melbourne Metropolitan 1 
Area 
Provincial City (Victoria) 2 
Rural Victoria 3 
Hobart Metropolitan Area 4 
Provincial City (Tasmania) 5 
Rural Tasmania 6 

7. What are the top three (3) personal support needs you have in order to 
access your own training? 

Accessible venue 1 
Alternative print formatting 2 
Attendant care 3 
Audio loop 4 
Facilitated communication 5 
Physical access to training venues 6 
Language interpreter 7 
Signing interpreter 8 
Specialised transport to training venue 9 
Other (please specify below) 10 

8. What are your total hours of employment per week in the Agency? 
(Total your hours if you work in more than one disability agency) 

III~ 0 

9. What are the average hours per week you spend in a management role 
i.e. time not spent in any other role such as direct service delivery?(Total 
your hours if you work in more than one disability agency) 

10. In your entire career, what has been your main work focus? e.g. 
accounting/finance, nursing, social worker, marketing, etc. 



11. How many years have you been employed in the disability sector? 

III~ 0 

12. How many years have you worked as a manager? 

III~ 0 

13. How many years in total have you been employed as a manager in the 
disability sector? 

14. How many staff report directly to you? 

III~ 0 

15. How many staff are there under your direct and indirect control? 

III~ 0 

16. How many volunteers are there under your direct and indirect control? 

III~ 0 

17. What is the highest level offormal study you have achieved? 

III~ 0 
Less than year 10 1 
High school year 10 2 
High school year 12 3 
T AFE Certificate 4 
Associate Diploma 5 
Diploma 6 
Undergraduate degree 7 
Graduate 8 
CertificatelDiploma 
Higher degree (Masters) 9 
Higher degree (Doctorate) 10 
Other (please specify below) 11 

18. What is the $ amount of budget for which you are responsible? 

(Please lurn over - nole Ihal pages are double-sided) 



19. In which field was your highest level of formal study? 

III~ 0 
ACRACS I 
Nursing 2 
Welfare Studies 3 
Education 4 
SocialJYouth Work 5 
Community Development 6 
Management 7 
Other (please specify below) 8 

20. What is the highest level of management study you have achieved? 

Name of qualification .................................................................. . 

Institution 

Year awarded 

Major area of emphasis 

21. To which professional management group(s) do you belong? 

1. 

2. 

3. 



For each statement, and working from left to right, please complete the next table by 
placing the appropriate nwnber or symbol in each box according to the following 
system: 

Great emphasis 5 
Some emphasis 4 
Neutral 3 
Little emphasis 2 
No emphasis I 
Do not know 0 
Not relevant for our Agency's planning system at this time X 

(Please turn over - note that pages are double-sided) 



There was an emphasis on 1111. 0 1111. 0 1111. 0 internal client services 
There was an emphasis on the 1111. 0 1111. 0 1111. 0 efficiency of operations and 

There was an emphasis on 1111. 0 1111. 0 1111. 0 attracting and retaining high-

There was an emphasis on 1111. 0 1111. 0 1111. 0 analysis of financial strengths 
and weaknesses 
There was an emphasis on 1111. 0 1111. 0 1111. 0 analysis of general economic 

There was an emphasis on 1111. 0 1111. 0 1111. 0 analysis of government and 
issues 

There was an emphasis on 1111. 0 1111. 0 1111. 0 trends 

1111. 0 1111. 0 1111. 0 
on 1111. 0 1111. 0 1111. 0 

There was an emphasis on 1111. 0 1111. 0 1111. 0 analysis of external client and 

1111. 0 1111. 0 1111. 0 
1111. 0 1111. 0 1111. 0 

the 1111. 0 1111. 0 1111. 0 
There was an emphasis on the 1111. 0 1111. 0 1111. 0 
There was an emphasis on the 1111. 0 1111. 0 1111. 0 
There was an emphasis on 1111. 0 1111. 0 1111. 0 portfolio"analysis techniques 

"BCG 
There was an emphasis on 1111. 0 1111. 0 1111. 0 financial models (e"g" 

There was an emphasis on 1111. 0 1111. 0 1111. 0 forecasting and trend analysis 

There was an emphasis on 1111. 0 1111. 0 1111. 0 CEO 
There was an emphasis on 1111. 0 1111. 0 1111. 0 strategic planning by line 

There was an emphasis on 1111. 0 1111. 0 1111. 0 strategic planning by Board 

There was an emphasis on 1111.0 1111. 0 1111. 0 involving all staff in strategic 



PART A 

Every worker in your Agency produces something during work. It may be a 
'product' or a 'service:. Sometimes it is very difficult to identify the product or 
service. Below are listed some of the products and services that are 'produced' by 
non-government disability sector agencies. 

Policies and procedures 
Individual consumer plans 
Advocacy for consumers 
Training and development 

Personal care 
Employment opportunities 
Community projects 
New programs 

These are just a few of the things being produced. 

Plans 
Delivered mail 
Report writing 
Meetings 

I would like you to think carefully of the things you produce in your work, and of the 
things produced by those people who work around you in your Agency. 

Please complete the following and place the appropriate number in each box '. 0 

1. Thinking now of the various things produced by people you know in your 
Agency, how much are they producing? 

III~ 0 
Their production is very low 1 
It is fairly low 2 
It is neither high nor low 3 
It is fairly high 4 
It is very high 5 

2. How good would you say is the quality of the products or services 
produced by people you know in your Agency? 

Their products or services are of poor quality 
Their quality is not too good 
Fair quality 
Good quality 
Excellent quality 

1 
2 
3 
4 
5 

III~ 0 

3. Do the people in your Agency seem to get maximum output from the 
resources (money, people, equipment, etc.) they have available? That is, 
how efficiently do they do their work? 

They do not work efficiently at all 
Not too efficient 
Fairly efficient 
They are very efficient 
They are extremely efficient 

2 
3 
4 
5 

III~ 0 

(Please turn over - note that pages are double-sided) 



4. How good a job is done by people in your Agency in anticipating 
problems that may come up in the future and preventing them from 
occurring or minimising their effects? 

They do a poor job in anticipating problems 
Not too good a job 
A fair job 
They do a very good job 
They do an excellent job in anticipating problems 

1 
2 
3 
4 
5 

1111" 0 

5. From time to time, newer ways are found to organise work, and newer 
tools and ways are found with which to do the work. How good a job do 
the people in your Agency do at keeping up with those changes that could 
affect the way they do their work? 

They do a poor job of keeping up to date 
Not too good a job 
A fair job 
They do a good job 
Thev do an excellent iob of keeping up to date 

1 
2 
3 
4 
5 

6. When changes are made in the routines or equipment, how quickly do 
the people in your Agency accept and adjust to these changes? 

Most people accept and adjust very slowly 
Rather slowly 
Fairly rapidly 
They adjust very rapidly, but not inunediately 
Most people accept and adjust inunediately 

1 
2 
3 
4 
5 

7. What proportion of the people in your Agency readily accept and 
adjust to these changes? 

Considerably less than half accept and adjust 
Slightly less than half do 
About half do 
Considerably more than half do 
Practically everyone accepts and adjusts 

1 
2 
3 
4 
5 

Ill'" 0 

8. From time to time emergencies arise, such as programs crashing, or a 
breakdown in the flow of work occurs. When these emergencies occur, 
they cause work overloads for many people. Some work groups cope with 
these emergencies more readily and successfully than others. How good a 
job do the people in your Agency do at coping with these situations? 

They do a poor job of handling such situations 
They do not do very well 
They do a fair job 
They do a good job 
They do an excellent job of handling these situations 

1 
2 
3 
4 
5 

1111" 0 



PARTB 

For each question in the table below, and working from left to right, please complete 
the table by placing the appropriate number or symbol in each box according to the 
following system: 

Strongly agree 5 
Agree 4 
Neutral 3 
Disagree 2 
Strongly disagree 1 
Do not know 0 
Not relevant for our Agency's planning system at this time X 

There was an improvement in 
short-term performance in 

1111. 0 1111. 0 accordance with goals 

There was an improvement in 1111. 0 1111. 0 long-term performance in 

There was an improvement in 1111. 0 1111. 0 predicting future trends in 

There was an improvement in 1111. 0 1111. 0 evaluating alternatives in 

1111. 0 1111.0 

(Please turn over - note that pages are double-sided) 



PARTe 

For each question below, place the appropriate number or symbol in each box 
according to the following system: 

Strongly agree 
Agree 
Neutral 
Disagree 
Strongly disagree 
Do not know 
Not relevant to my job at this time 

I evaluate my future in the Agency, I feel my level of satisfaction will 

I am somewhat dissatisfied with my job 

5 
4 
3 
2 
I 
o 
X 

If I came into enough money so that I could live comfortably without working, I 
would· . 

My job in the Agency gives me a great deal of personal satisfaction 

I am satisfied with my job 

Most other people in the Agency are more satisfied with their jobs than I am 

My central life interests lie outside of my job at the Agency 

My main interests in life are closely related to my job at the Agency 

When I am worried, it is usually aboutlhings related to my job 

I believe that other things are more important than my job at the Agency 

Most of my energy is directed toward my job 

In talking to my friends, I most like to talk about events related to my job 

My central concerns are job related 

PARTD 

1111. 

1111. 

1111. 

1111. 

1111. 

1111. 

1111. 

1111. 

1111. 

1111. 

1111. 

1111. 

1111. 

1111. 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

For each box below, insert the appropriate % amount. An approximate percentage 
will suffice i.e. to the nearest I per cent, or put 'do not know' if you have no idea. 

Profitability 
(Balance of all incoming funds 
compared to all outgoing funds) 
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The infonnation below is for matching purposes and will be kept strictly confidential. 

Agency Name: 

Agency telephone number: ________ _ 

Agency facsimile number: ________ _ 

Agency Address: 

PART A 

Every worker in your Agency produces something during work. It may be a 
'product' or a 'service'. Sometimes it is very difficult to identify the product or 
service. Below are listed some of the products and services that are 'produced' by 
non-government disability sector agencies. 

Policies and procedures 
Individual consumer plans 
Advocacy for consumers 
Training and development 

Personal care 
Employment opportunities 
Community projects 
New programs 

These are just a few of the things being produced. 

Plans 
Delivered mail 
Report writing 
Meetings 

I would like you to think carefully of the things you produce in your work, and of the 
things produced by those people who work around you in your Agency. 

Please complete the following and place the appropriate number in each box '. 0 

1. Thinking now of the various things produced by people you know in your 
Agency, how much are they producing? 

Ill" 0 
Their production is very 1 
low 
It is fairly low 2 
It is neither high nor low 3 
It is fairly high 4 
It is very high 5 



2. How good would you say is the quality of the products or services· 
produced by people you know in your Agency? 

Ill'" 0 
Their products or services are of poor 
quality 
Their quality is not too good 
Fair quality 
Good quality 
Excellent quality 

1 

2 
3 
4 
5 

3. Do the people in your Agency seem to get maximum output from the 
resources (money, people, equipment, etc.) they have available? That is, 
how efficiently do they do their work? 

They do not work efficiently at all 
Not too efficient 
Fairly efficient 
They are very efficient 
They are extremely efficient 

1 
2 
3 
4 
5 

4. How good a job is done by people in your Agency in anticipating 
problems that may come up in the future and preventing them from 
occurring or minimising their effects? 

They do a poor job in anticipating problems 
Not too good ajob 
A fair job 
They do a very good job 
They do an excellent job in anticipating 
problems 

1 
2 
3 
4 
5 

5. From time to time, newer ways are discovered to organise work, 
and newer equipment and techniques are found with which to do the 
work. How good a job do the people in your Agency do at keeping up 
with those changes that could affect the way they do their work? 

Ill'" 0 
They do a poor job of keeping up to date 1 
Not too good ajob 2 
A fair job 3 
They do a good job 4 
They do an excellent job of keeping up to 5 
date 

2 



6." When changes are made in the routines or equipment, how quickly do the 
people in your Agency accept and adjust to these changes? 

Most people accept and adjust very slowly I 
Rather slowly 2 
Fairly rapidly 3 
They adjust very rapidly, but not immediately 4 
Most people accept and adjust immediately 5 

7. What proportion of the people in your Agency readily accept and 
adjust to these changes? 

Considerably less than half accept and adjust 1 
Slightly less than half do 2 
About half do 3 
Considerably more than half do 4 
Practically everyone accepts and adjusts 5 

8. From time to time emergencies arise, such as programs crashing, or a 
breakdown in the flow of work occurs. When these emergencies occur, 
they cause work overloads for many people. Some work groups cope with 
these emergencies more readily and successfully than others. How good a 
job do the people in your Agency do at coping with these situations? 

III~ 0 
They do a poor job of handling such situations 1 
They do not do very well 2 
They do a fair job 3 
They do a good job 4 
They do an excellent job of handling these situations 5 

3 



PARTB 

For each question in the table below, and working from left to right, please complete 
the table by placing the appropriate number or symbol in each box according to the 
following system: 

Strongly agree 5 
Agree 4 
Neutral 3 
Disagree 2 
Strongly disagree 1 
Do not know 0 
Not relevant for our Agency's planning system at this time X 

There was an improvement in 
short-term performance in 
accordance with 
There was an improvement in 1111" 0 1111" 0 long-term performance in 

There was an improvement in 
1111" 0 1111" 0 predicting future trends in 

accordance with 
There was an improvement in 

1111" 0 1111" 0 evaluating alternatives in 

There was an improvement in 
1111" 0 1111" 0 enhancing management 

development in accordance with 

4 



PARTe 

For each question below, place the appropriate nwnber or symbol in each box 
according to the following system: 

Strongly agree 
Agree 
Neutral 
Disagree 
Strongly disagree 
Do not know 
Not relevant to my job at this time 

As I evaluate my future in the Agency, I feel my level of satisfaction will 

I am somewhat dissatisfied with my job 

5 
4 
3 
2 
1 
o 
X 

money so that I could live comfortably without working, I 

My job in the Agency gives me a great deal of personal satisfaction 

I am satisfied with my job 

Most other people in the Agency are more satisfied with their jobs than I am 

My central life interests lie outside of my job at the Agency 

My main interests in life are closely related to my job at the Agency 

When I am worried, it is usually about things related to my job 

I believe that other things are more important than my job at the Agency 

Most of my energy is directed toward my job 

In talking to my friends, I most like to talk about events related to my job 

My central concerns are job related 

PARTD 

1111. 

1111. 

1111. 

1111. 

1111. 

1111. 

1111. 

1111. 

1111. 

1111. 

1111. 

1111. 

1111. 

,1111. 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

For each box below, insert the appropriate % amount. An approximate percentage 

Profitability 
(Balance of all incoming funds 

to all 

if 

5 
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6 October 1998 

Dear Participant, 

Have you ever wondered what makes a successful organisation? Is it 'good' 
managers? 'Good' staff? 'Good' planning? Longevity? Time spent in the industry? 
And what is 'successful'? Happy staff? Happy managers? Big 'profits'? If I can 
have 10-20 minutes of your time at your next coffee break, I may be able to answer 
some of these questions for you as part of the requirements for my PhD in Education. 

This research is designed to study aspects of your life at work. Because you are the 
only one who can give a correct picture of how you experience your work life, I 
request you to respond to the questionnaire questions frankly and honestly. Your 
participation is entirely voluntary and you can withdraw at any time without 
prejudice. 

There are two (2) questionnaires. The first (coloured blue) is for managers and 
supervisors only, and is in three sections. Managers and supervisors should answer 
all three sections of this questionnaire. The first page of questionnaire one 
commences 'QUESTIONNAIRE 1 - FOR MANAGERS AND SUPERVISORS, 
SECTION A'. 

Managers and supervisors in this research refers to all those individuals who 
manage other (able-bodied) workers. 'Other workers' may include other managers, 
volunteers, functional workers (such as accounting/finance, administration, marketing 
and so on) and other support service workers. 

Questionnaire two (coloured green) is only to be completed by all other (able­
bodied) employees. All other employees should answer all parts of this questionnaire. 
The first page of questionnaire two commences 'QUESTIONNAIRE 2 - FOR ALL 
OTHER EMPLOYEES'. 

Your response will be kept strictly confidential. Only my PhD Supervisor and myself 
will have access to the individual information you give. The numbers, names of 
agencies, and questionnaires will only be made available to members of the research 
team. 

Please contact Harvey Griggs (Telephone 0363243061 or Facsimile 03 63 243369) 
if you require additional copies of the questionnaire or have any questions at all. If 
additional questionnaires are required, you may also photocopy as many as necessary. 



When completed, all questionnaires from your agency should be bundled together and 
placed in the reply paid envelope and posted. Return date is Friday, 23 October, 
1998. 

A brief summary of the results will be forwarded to your agency after the data are 
analysed. Thank you very much for your time and cooperation. I greatly appreciate 
your organisation's and your help in furthering this research endeavour. 

If you have any concerns of an ethical nature or complaints about the manner in 
which the project is conducted, you may contact the Chair or Executive Officer of the 
University Ethics Committee (Human Experimentation). In 1998 the Chair is Dr 
Margaret Otlowski, phone (03) 62 267569 and the Executive Officer is Ms Chris 
Hooper, phone (03) 62 262763. 

The project has received approval from the University Ethics Committee (Human 
Experimentation). 

Yours in research, 

Harvey Griggs 
Lecturer in Management 
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Appendix 4 Aggregate correlations (Spearman) between education and training levels of top management teams and organisational performance 
(Teams n=137) 

Correlations 

Management Management 
Education Education education and education and 

and Training and Training tralnlng training Organisation Objective Job 
Size location (Average)- (H;ghost)' (AveraQ~9) (H;o""') effectiveness lullllment satisfaction 

Spearman's rho Size Correlation Coefficient 1.000 ·,069 .016 .190· .345- .477" -.056 -.058 .264-
51g. (2-talled) .425 .854 .026 .000 .000 .518 .500 .002 
N 137 137 137 137 137 137 137 137 137 

locatlon Correlation Coefficient -.069 1.000 -.208· -.357"" -.084 -.18S· -.059 -.086 -,082 

Slg. (2-talled) .425 .015 .000 .329 .03) .491 .315 .339 
N 137 137 137 137 137 137 137 137 137 

Education and Training Correlation Coefficient .016 -.208' 1.000 .798-- .215' .136 .41' .... .243"' .218· 
(Average) 51g. (l-tailed) .854 .015 .000 .012 .114 .000 .004 .010 

N 
137 137 137 137 137 137 137 137 137 

Education and Training Correlation Coefllclen1 .190' -.357'"" . 798" 1.000 .279- .38"- .315 .... .182 .= . 
(HIghest) 5ig. (2-tailed) .026 .000 .000 .001 .000 .000 .059 .003 

N 137 137 137 137 137 137 137 137 137 
Management education Correlation CoefIlcient .345- -.084 .215' .279- 1.000 ...... .028 .104 .324 
and training (Average) 51g. (2-taJlecl) .000 .329 .012 .001 .000 .743 .229 .000 

N 137 137 137 137 137 137 137 137 137 
Management &ducatlon Correlation Coefficient .477"· .. 186' .136 .3820

• .683" 1.000 .008 .087 .316'" 
and training (Highest) 51g. (2.talled) .000 .000 .114 .000 .000 .924 .311 .000 

N 137 137 137 137 137 137 137 137 137 
Organisation Correlation Coefficient -.056 -.059 .411" .315 .028 .008 1.000 .36".. .151 
effectiveness 51g. (2·tall&d) .518 .491 .000 .000 .743 .924 .000 .078 

N 137 137 137 137 137 137 137 137 137 
Ob]edive fulfilment Correlation Coefficient -.058 -.088 .243"" .162 .104 .087 .".".. 1.000 .223'" 

51g. (2·tall&d) .500 .315 .004 .059 .229 .311 .000 .003 
N 137 137 137 137 137 137 137 137 137 

Job satlsfadlon Correlation Coefficient .264- ·.062 .218· .252" .324 .316 .151 .= 1.000 
Slg. (2·lalled) .002 .339 .010 .003 .000 .000 .078 .003 
N 137 137 137 137 137 137 137 137 137 

Central life interests Correlation Coefficient .018 -.039 .021 -.056 .197" .119 .055 .016 .168· 
51g. (2·lall&d) .831 .654 .810 .518 .021 .165 .522 .649 .050 
N 137 "" '37 137 137 137 137 137 137 

•. Correlation IS significant at the .05 level (2-talled) . 

• 0. Correlation Is significant at the .01 level (2·talled). 
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.050 
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1.000 

137 



Appendices 462 

Appendix 5 Aggregate co"ellltions (Spearman) between education and training levels of Tasmanian top management teams and organisational 
performance (Teams n=20) 

Spearman's rho Size Correlation Coefficient 
5ig. (2-tailed) 
N 

Location Correlation Coefficient 

";9. (2-1aiIOO) 
N 

Education and Training Correlation Coefficient 
(Average) 5ig. (2-lailed) 

N 

Education and Training Correlation Coefficient 
(Highest) Sig. (2-taiJed) 

N 
Management education Correlation Coefficienl 
and training (Average) Sig. (2-tailed) 

N 
Management education Correlation Coefficienl 
and training (Highest) Sig. (2-taiIOO) 

N 
Organisation Correlation Coefficient 
effectiveness Sig. (2-tailed) 

N 
Objective fulfilment Correlation Coefficient 

Sig. (2-tailed) 

N 
Job satislaction Correlation Coefficient 

Sig. (2-tailed) 

N 
Central life interests Correlation Coefficient 

Sig. (2-tailed) 

N 

". Correlation IS Significant at the .01 level (2-131100). 

". Correlation is significant at the .05 level (2-tailed). 

Size 
1.000 

20 
-.191 

.420 
20 

-.340 

.142 

20 

-.154 
.516 

20 

.132 

.580 

20 
.266 

, .256 

20 

-.443 
.050 

20 

-.259 

.270 

20 
.34" 
.132 

20 

.012 

.961 
on 

Correlations 

Education Education 
and Training ~Trai~~ Location fAv,,",o.)" Hichest 

-.191 -.340 -.154 

.420 .142 .516 
20 20 20 

1.000 .082 -.069 
.73() .n4 

20 20 20 
.082 1.000 .960" 
.730 .000 

20 20 20 

-.069 .960" 1.000 
.n4 .000 

20 20 20 
.025 .118 .213 
.915 .620 .366 

20 20 20 
-.111 .104 .260 

.640 .661 .267 
20 20 20 

.203 .643" .541" 

.390 .002 .014 
20 20 20 

-.134 .531" .484" 

.575 .015 .03() 

20 20 20 
-.323 .043 .147 
.165 .857 .536 

20 20 20 
.136 -.072 -.107 

.569 .764 .655 
on on on 

Management Management 
education and education and 

training training Orgarisation Objective Job Centrallile 
fAveraoe) fHlohes!) effectiveness fut/ilment satisfaction interests 

.132 .266 -.443 -.259 .349 .012 

.580 .256 .050 .270 .132 .961 

20 20 20 20 20 20 

.025 -.111 .203 -.134 -.323 .136 

.915 .640 .390 .575 .165 .569 

20 20 20 20 20 20 

.118 .104 .643" .537" .043 -.072 

.620 .661 .002 .015 .857 .764 

20 20 20 20 20 20 

.213 .260 .541- .484- .147 -.107 

.366 .267 .014 .030 .536 .655 
20 20 20 20 20 20 

1.000 .960" -.084 -.205 .315 .264 
.000 .724 .385 .176 .225 

20 20 20 20 20 20 
.960" 1.000 -.192 -.218 .404 .204 

.000 .418 .357 .on .389 

20 20 20 20 20 20 

".084 -.192 1.000 .511" -.537" .030 
.724 .418 .021 .015 .900 

20 20 20 20 20 20 

-.205 -.218 .511" 1.000 .078 _.365 

.385 .357 .021 .744 .114 

20 20 20 20 20 20 
.315 .404 -.537" .078 1.000 -.262 

.176 .on .015 .744 .264 

20 20 20 20 20 20 

.284 .204 .030 -.365 -.262 1.000 

.225 .389 .900 .114 .264 
on ?O ?O '" on .0 
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Appendix 6 Aggregate co"eiations (Spearman) between education and training levels of Victorian top manogement teams and organisationol 
performance (Teams n=1l7) 

Spearman's rho Size Correlation Coefficient 

6ig. (2-laiIOO) 
N 

location Correlation Coefficient 

8ig. (2-tailed) 

N 
Education and Training Correlation Coefficient 
(Average) 8ig, (Nailed) 

N 

Education and Training Correlation Coefficient 
(Highest) 6ig. (2-tailed) 

N 
Management education Correlation Coefficient 
and training (Average) 8ig. (2-tailed) 

N 
Management education Correlation Coefficient 
and training (Highest) 8ig. (2-lailed) 

N 
Organisation Correlation Coefficient 
effectiveness Sig. (Nailed) 

N 
Objective fulfilment Correlation Coefficient 

81g. (2-tailed) 

N 
Job satisfaction Correlation Coefficient 

Sig. (Nailed) 

N 
Central life interests Correlation Coefficient 

Sig. (2-tailed) 

N 

. Correlation IS significant at the .05 level (2-truled). 

". Correlation is significant at the .01 level (2-tailed). 

Size 
1.000 

117 
.096 
.301 
117 

.042 

.650 

117 

,191' 
.039 
117 

.345" 

.000 

117 
An" 
.000 
117 

.020 

.827 

117 

-.091 

.329 
117 

.253' 

.006 
117 

-.057 

.540 
117 

Correlations 

Education Education 
and Training and T raini ng 

Location (AveraQe)~ (HiQhest) , 

.096 .042 .191' 

.301 .650 .039 
117 117 117 

1000 -.208" -,311" 

.024 .001 
117 117 117 

-.208' 1.000 .780" 

.024 .000 

117 117 117 

-.311" .780' 1.000 
.001 .000 
117 117 117 

.041 .224" .258" 

.658 .015 .005 

117 117 117 
-.065 .126 .372' 
.488 .177 .000 
117 117 117 

-.138 .- .301" 
.138 .000 .001 
117 117 117 

-.127 .191' .115 

.173 .040 .218 
117 117 117 

-.040 .234' .250-

.669 .011 .006 
117 117 117 

.063 .065 -.023 

.500 .484 .802 
117 117 117 

Management Management 
education and education and 

training training Organisation Objective Job Central rife 
(Ave"",.) (H~hesil effectiveness fulfilment satisfaction interests 

.345" .4n- ,020 -.091 .253" -.057 

.000 .000 .827 .329 .006 .540 

117 117 117 117 117 117 
.041 -.065 -.138 -.127 -.040 .063 

.658 .466 ,138 .173 .669 .500 
117 117 117 117 117 117 
.224' .126 .366' .191" .234" .065 

.015 .m .000 .040 .011 .484 

117 117 117 117 117 117 

.258" ,372" .30" .115 .250" -.023 

.005 .000 .001 .218 .006 .802 

117 117 117 117 117 117 
1.000 .86'" .043 .106 .329" .m 

.000 .643 .256 .000 .056 

117 117 117 117 117 117 

.861' 1.000 .042 .115 .300' .080 

.000 .654 .218 .001 .391 

117 117 117 117 117 117 

.043 .042 1.000 .342' .252' .060 

.643 .654 000 .006 .522 

117 117 117 117 117 117 

.106 .115 .342- 1.000 .211' .041 

.256 .218 .000 .022 .657 

117 117 117 117 117 117 
.329' .300' .252- .211- 1.000 .169-

.000 .001 .006 .022 .041 

117 117 117 117 117 117 

.m .080 .060 .041 .189" 1.000 

.056 .391 .522 .657 .041 
117 117 117 117 117 117 
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Appendix 7 

464 

Summarised bivariate regression statistics for relationships between highest educotion and training levels of top management teams and 
measures of organisational perfonnance 

.387 .149 .143 .5622 7.497 1 7.497 23.722 .000 .157 .032 .387 4.871 .000 

training .129 .017 .009 .8061 1.493 1 1.493 2.297 .132 6.986E .046 .129 1.516 .132 

and training .248 .062 .055 .5098 2.304 1 2.304 8.866 .003 8.67E .029 .248 2.978 .003 

and training .046 .002 -.005 .5044 7.13E 1 7.13E .280 .597 1.527E .029 .046 .529 .597 
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Appendix 8 

465 

Summarised bivariate regression statistics for reliltionships between average education and training levels of top management teams and 
measures of organisational performance 

Average education and training .466 .217 .211 .5394 10.893 1 10.893 37.443 .000 .192 .031 .466 6.119 .000 

and training .188 .035 .028 .7984 3.155 1 3.155 4.949 .028 .103 .046 .188 2.225 .028 

and training .237 .056 .049 .5113 2.096 2.096 8.020 8A2E .030 .237 2.832 .005 

and training .097 .009 .002 .5025 .321 .321 1.270 .262 3.29E .029 .097 1.127 .262 
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Appendix 9 Summarised bivariate regression statistics for relationships between highest management-specific education and training levels of top 
management teams and measures of organisational performance 

Highest management education .021 .000 -.007 .6095 2.129E 2.129E .057 .811 3.596E .015 .021 .239 
and training and organisational 
effectiveness 
Highest management education .110 .012 .005 .8080 1.076 I 1.076 1.648 .201 2.557E .020 .110 1.284 
and training and objective 

Highest management education .338 .114 .107 .4954 4.259 4.259 17.357 .000 5.087E .012 .338 4.166 

Highest management education .152 .023 .016 .4990 .798 I .798 3.207 .076 2.20E .012 .152 1.791 
and training and central life 
interests 

.811 

.201 

.000 

.076 
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Appendix 10 Summarised bivariate regression statistics for relationships between average management-specific education and training levels of top 
management teams and measures of organisational perfonnance 

Average management education .105 .011 .004 .6062 .551 .551 1.5 .223 2.25E .018 .105 1.225 
and training and organisational 

Average management education .160 .025 .018 .8025 2.270 2.270 3.525 .063 4.56E .024 .160 1.877 
and training and objective 

education .338 .114 .108 .4953 4.267 4.267 17.392 .000 6.25E .015 .338 4.170 

Average management education .228 .052 .045 .4916 1.787 1.787 7.395 .007 4.04E .015 .228 2.719 
and training and central life 

.223 

.063 

.000 

.007 
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Appendix 11 Aggregate co"elations (Spearman) between education and training levels of top management teams and strategic planning 
(Teams n=137) 

Spea-mon .... ... Correla1ion Coefildent 
61g. (2-tailed) 
N 

Location Correlation Coefliclent 

51g. (2-talled) 
N 

Edl:;ation endTralrlng Correla1lon Coefficient 
(Average) 51g. (2-tailed) 

N 

Ed.cation andTrllirlng Correla1ion Coefficient 
(HI~) 51g. (2-tailed) 

N 
Man&gemont ~on Correla1ion Coef!iclent 
«Id Irairing (Average) 51g. (2-talled) 

N 
Management edJco.Uon COfrelation Coefficient 
andlrairing (HlItles1) 51g. (Nailed) 

N 
S1rat&gie pIMring Correla1ion CoeffIcient 

51g. (2-taiIedj 
N 

Internal orienta1lon Correlation CoefIident 
51g. (2-tailed) 
N 

External Oflentation COfrelation CoefIident 
S1g. (2-tailed) 
N 

FUlCtional integration Correlation Coefficient 
S1g. (Nailed) 
N 

Use of tedricpas Correlation Coefficient 

51g. (2-tailad) 
N 

Koy """"" Correlation Coefficient 
1"""""'"-' 51g. (2-tailed) 

N 

. Correlation IS signifICant at 1he .05 level (2-tailed). 

". Correlation Is sig-ificant at 1he .01 lev* (2-tailed). 

"'" l_~ 

1.000 -.069 

.425 
137 137 

-.069 1.000 
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-.003 ".089 .112 
.971 .303 .193 

137 137 137 
.073 .029 -.027 
.395 .741 .752 
137 137 137 

.03' -.005 .05' 

.680 .95' .,7 
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.247 .735 .398 
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M......,...,. 
ed.cation end 

,~=) = ....... -... ''''''''''''' ""of 
on8flta1ion "'-~ inleqrallon ........... 

... n' .150 -.014 m" -.030 .129 

.000 .080 .872 .018 .". .132 
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.114 .550 .828 .971 .395 .630 
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.362' -.021 -.013 ".089 .029 ".005 
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137 137 137 137 137 137 

.883' .072 .052 .112 -.027 .05' 

.000 .402 .549 .193 .752 .517 
137 137 137 137 137 137 

'.DOO .019 .038 .052 ".065 .026 

.825 .65' .49 .524 .762 
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.019 1.000 .528' .897" .n3' .n4' 
.825 .000 .000 .000 .000 

137 137 '" 137 137 137 
.008 .528' 1.000 .371" .o4tI3' ."'" 
.65' .000 .000 000 .000 
137 137 137 137 137 '" .052 .897' .371' 1.000 .S08' .588' 

.549 000 .000 .000 .000 

137 137 '" '" 137 137 

".065 .773" 403' .608" 1.000 .577' 
.524 .000 ~ .~ .000 
137 137 '" '" 137 137 

.02' .n4" ."'" .,," .,," 1.000 

.762 .000 000 .000 .000 

137 137 137 137 137 137 
.006 .723' ."'" .572' .487' '30" 
.942 .000 .009 .000 .000 .000 

137 137 137 137 137 137 
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Koy -,-.207" 

.015 

137 
-,102 

.235 

137 
.100 

247 

137 

.029 
.735 

137 
.073 
.398 

137 
.006 

.942 

137 

"'" .000 

'" "'" .008 
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.572' 

.000 

137 
.481' 
.~ 

'" .430' 

.000 

137 
1.000 
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Appendix 12 Aggregate correlations (Spearman) between education and training levels of Tasmanian top management teams and strategic planning 
(Teams n=20) 

Spearmm's rho "", Correlation Coefficient 

.. 

Sig. (2-talledj 

N 
Location Correla~on Coefficient 

81g. (Nailed) 
N 

EdJcation andTraining Correlation Coefficient 
(Average) 819. (2-talled) 

N 

EdJcation and Training Correlation Coefficient 
(HI!1lest) Sig. (2-talled) 

N 
Management eciJcation Correlation CoefficIent 
end training (Average) Sig. (2-tailed) 

N 

Management edJcation Correlation Coefficient 
end training (Hi!1lest) Sig. (2-tailed) 

N 
Strategic plarring Correlation Coefficient 

Sig. (2-tailf1Kl) 
N 

Internal orientation Correlation Coefficient 

Si9· (2-tailed) 
N 

External orientation Correla~on Coefficient 
Sig. (2-tailed) 
N 

FlIlCtional integration Correlallon Coefficient 
Sig. (2-tailed) 
N 

Use of tectriques Correlation Coefficient 
Sig. (2-tailed) 
N 

Keypersomel Correlation Coefficient 
InvoWement Sig. (2-tailed) 

N 

. Correlation IS Slglficant at the .01 level (2-tailed). 

Correlation issiiJVficant at the .05 level (2-tailed). 

sa. Location 
,,"00 -.191 

.420 
20 20 

-.191 1.000 
.420 

20 20 
-.340 .082 

.142 .730 

20 20 

-.154 -.069 

.516 .n4 
20 20 

.132 .025 

.580 .915 
20 20 

.266 -.111 

.25' .640 
20 20 

.126 -.049 

.598 . 837 
20 20 

-.065 .051 
.785 .831 

20 20 

.424 -.183 

.062 A39 

20 20 

-.043 .091 
.857 .704 

20 20 

.323 .070 

.165 .768 
20 20 

.012 .203 

.'60 .392 
20 20 

CorrelaUons 

M""""",on! 
EdJcatlon EdJca'Jon edJcation and 

and Training andTrairing training 
Av.a El fHlctlestl- (Averoa-e 

-.340 -.154 .132 
.142 .516 .580 

20 20 20 
.082 -.069 .025 

.730 .774 .915 
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1.000 .960' .11S 
.000 .620 
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.000 .366 
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.113 .09' .150 
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.05' 036 .025 

. 822 .879 .916 
20 20 20 

-.150 -.1n -.224 

.529 .455 .342 
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M...,."... 
edJc:atlon and Koy 

training ~~ I~""" "''''''' FlSlCtional UseD! p~"'" 
IHI"","' orlenta~on orientation inteQl'ation techniQlJ8S Involvement 

.266 .126 -.065 .424 -.043 .323 .012 
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"2 .000 '" .040 .00< .011 
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.311 .013 .773 .212 .0'1 .322 
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Appendix 13 Aggregate co"elations (Spearman) between education and training levels of Victorian top management teams and strategic planning 
(T earns n=1l7) 

Spaarman's rho - Correlation Coefficient 

51g. (2-tallad) 
N 

Location Correlation Coefficient 
Sig. (2-tailed) 
N 

EdJcation and Training Correlation Coefficient 
(Average) 519. (2-tailed) 

N 

EdJcation and Training CorrelaUon Coefficient 
(His1lastl Sig. {2-talled} 

N 
Management edJc:a~on Correla~on Coefficient 
and trailing (Average) Sig. (Nailed) 

N 
M8/18gement edJc:ation Correlation Coefficient 
and training (Hijflest) Sig. (2-tailed) 

N 
St-ategic: pIalnIng CorrelaUon Coefficient 

Sig. (2-tailed) 

N 
Internal orientation Gorrela~on Coefficient 

Sig. (2-tailed) 

N 
External orienta~on Correlation CoClfflciant 

Sig. (2-tailed) 

N 
FlSlC1ional coverage Correlation Coefficient 

Sig. (2-tailed) 
N 

Use of tec:miques Correlation Coefficient 

81g. (2-tailed) 
N 

Keypersomel Correlation Coefficient 
Involvement Sig. (2-tailed) 

N 

. Correlation ISSI~ficant at the .05 level (2-1ai1ed). 

". Correlation Is sig"iflcam at the .01 level (2-talled). 
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eciJcallon and Ko, 

training Strategic """'"" Bd_ FU'lCIional Useo! p.""",", 
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CO, .899' .398' 1.000 .637' .567" .613' 

.700 .000 .000 .00<l .000 00<l 
117 117 117 117 117 117 117 

-.074 .nl' .396' .637' 1.000 ,595' .497' 

.428 .000 .000 .00<l .000 000 

'" '" '" '" '" '" '" .000 .768' .324' .567' .595' 1.000 .482' 

.997 .000 .00<l .000 .000 00<l 
117 117 117 117 117 117 117 
.001 .755' .250' .613' .497' .482' 1.000 

.990 .000 .007 .00<l .000 .000 
117 117 117 '" '" 117 117 

470 



Appendices 471 

Appendix 14 Summarised bivanate regression statistics for relationships between highest education and training levels of top management teams and 
measures of strategic planning 

Highest education and training .014 .000 -.007 .4724 5.68E 5.68E .025 .873 4.31E .027 .014 .160 
and internal orientation 
Highest education and training .102 .010 .003 .7572 .808 .808 1.409 .237 -5.13E .043 -.102 -1.187 
and external orientation 
Highest education and training .009 .000 -.007 .6686 5.22E 5.22E .012 .914 -4.13E .038 -.009 -.108 
and functional 
Highest and training .010 .000 -.007 1.02 1.36E 1.36E .013 .909 6.67E .058 .010 .114 
and use 
Highest education and training .029 .001 -.007 .8141 7.35E 7.35E .111 .740 -1.55E .047 -.029 -.333 
and involvement 

.873 

.237 

.914 

.909 

.740 
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Appendix 15 Summarised bivariate regression statistics for relationships between average education and training levels of top management teams and 
measures of strategic planning 

:: 
·~I I~f .••• .•••••. ~Lrl I~.··:···:·: ~I! . _It . ... - . . : :::."'".-, .. :: »::: . -" . .}} 

Average education and training .017 .000 -.007 .4724 9.114E 1 9.114E .041 .840 5.55E .027 .017 .202 
and internal orientation 
Average education and training .050 .002 -.005 .7602 .195 1 .195 .338 .562 -2.6E .044 -.050 -.582 
and :ion 
Average education and training .024 .001 -.007 .6684 3.560E 1 3. 560E .080 .778 1.l0E .039 .024 .282 
and fund;"" "1 

Average education and training .031 .001 -.006 1.02 .135 1 .135 .130 .719 2.14E .059 .031 .360 
and use of 
Average educatIOn and trammg .005 .000 -.007 .8145 2.58E 1 2.58E .004 .950 2.96E .047 .005 .062 
and key 1 , .~1 

.:: c.1S 
.840 

.562 

.778 

.719 

.950 
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Appendix 16 Summarised bivariate regression statistics for relationships between highest management-specific education and training levels of top 
management teams and measures of strategic planning 

Highest management education .045 .002 -.005 .4719 6.21E I 6.21E .279 .598 6.14E .012 .045 .528 
and training and internal 

Highest management education .061 .004 -.004 .7597 .287 I .287 .498 .482 1.32E .019 .061 .706 
and training and external 

Highest management education .036 .001 -.006 .6682 7.61E I 7.61E .171 .680 -6.80E .016 -.036 -.413 
and training and functional 

Highest management education .070 .005 -.003 1.0180 .680 I .680 .657 .419 2.033E .025 .070 .810 
and training and use of 

Highest management education .040 .002 -.006 .8138 .143 .143 .216 .643 9.32E .020 .040 .465 
and training and key personnel 
involvement 

.598 

.482 

.680 

.419 

.643 
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Appendix 17 Summarised bivariate regression statistics for relationships between average management-specific education and training levels of top 
management teams and measures 0/ strategic planning 

ii i. m=~ __ ······ ... ~ 
i··.· .•• ·• •• •• •• ·• •. · ••• ••• 'U1 

I.i •. ·.~ •••••• i ~ 11 
Average management education .049 .002 -.005 .4719 7.30E 1 7.30E .328 .568 8.17E .014 .049 .573 
and training and internal 
orientation 
Average management education .130 .017 .010 .7546 1.328 1 1.328 2.331 .129 3.48E .023 .130 1.527 
and training and external 
nr;, 

Average management education .036 .001 -.006 .6681 7.954E 1 7.954E .178 .674 8.53E .020 .036 .422 
and training and functional 

Average management education .120 .014 .007 1.01 2.012 1 2.012 1.960 .164 4.29E .031 .120 1.4 
and training and use of 

'"< 
Average management education .131 .017 .010 .8075 1.526 1 1.526 2.340 .128 3.74E .024 .131 1.530 
and training and key personnel 
involvement 

.568 

.129 

.674 

.164 

.128 
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Appendix 18 Aggregate co"elations (Spearman) between strategic planning and organisational performance (Teams n=137) 

Spearman's rho ,,", Correlation Coefficient 
51g. (2-tallId) 
N 

Location Correlation Coefficient 
Sig. (2-tailed) 
N 

stratagic plaflnlng Correlation COefhci8flt 
Sig. (Nailed) 
N 

Internal orientation Correlation Coefficient 
51g. (Nailed) 

N 
External orientation Correlation Coefficient 

519. (2-taiLed) 
N 

FlSIC1ional jntegra~on Correlation Coefficient 
$Ig. (2-tailed) 
N 

Use of tecmiquas Correlation Coefficient 
$ig. (Nailed) 
N 

KeyplllSOIV'llll Correlation Coefficient 
Invo~ement $ig. (2-tailed) 

N 
Orgarisslion Correlalion Coefficient 

',""'''~ Sig. (2-tailed) 

N 
Objective f~iment Correlation Coefficient 

Sig. (2-tailed) 

N 
Job satisfaction Correlation Cnllfficient 

Sig. (2-tailed) 
N 

Centrallile Interests Correlation Coefficient 
Sig. {2-taiIedJ 
N 

. Correlation IS Slgllflcant at \he .05 level (2-tailed). 

". CorrelaUon Is significant at \he .01 level (2-talled) 
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Appendix 19 Aggregate correlations (Spearman) between strategic planning and organisational performance in Tasmanian organisations 
(Teams n=20) 
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Appendix 20 Aggregate correlations (Spearman) between strategic planning and organisational performance in Victorian organisations 
(Teams n=117) 
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Appendix 21 Summarised bivariate regression statistics for relationships between strategic planning and organisational performance 
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